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1. Overview

1.1 Project Insight

1. Whatis Project Insight?

Income tax Department initiated Project Insight to focus on three goals namely (i) to promote
voluntary compliance and deter noncompliance; (ii) to impart confidence that all eligible persons
pay appropriate tax; and (iii) to promote fair and judicious tax administration. Under this project,
an integrated data warehousing and analytical platform has been rolled out. The project also
operationalizes two centres namely Income Tax Transaction Analysis Centre (INTRAC) and
Compliance Management Centralized Processing Centre (CMCPC).

2. What is Income Tax Transaction Analysis Centre (INTRAC)?

The Income Tax Transaction Analysis Centre (INTRAC) is operationalized under Project Insight.
INTRAC leverages data analytics in tax administration and performs tasks related to data
integration, data processing, data quality monitoring, data warehousing, master data management,
data analytics, web/text mining, alert generation, compliance management, enterprise reporting
and research support.

3. What is Compliance Management Centralized Processing Centre (CMCPC)?

The Compliance Management Centralized Processing Centre (CMCPC) is the third CPC of Income
Tax Department operationalized under Project Insight. The Compliance Management Centralized
Processing Centre (CMCPC) uses campaign management approach (consisting of emails, SMS,
reminders, outbound calls, letters) to support voluntary compliance and resolution of compliance
issues. A dedicated Compliance Portal is used to capture response on compliance issues in a
structured manner for effective compliance monitoring and evaluation.

1.2 Annual Information Statement (AIS)

1. What is Annual Information Statement?

Annual Information Statement (AlS) is comprehensive view of information for a taxpayer displayed
in Form 26AS. Taxpayer can provide feedback on information displayed in AIS. AIS shows both
reported value and modified value (i.e. value after considering taxpayer feedback) under each
section (i.e. TDS, SFT, Other information).

The objectives of AlS are:
e Display complete information to the taxpayer with a facility to capture online feedback
e Promote voluntary compliance and enable seamless prefilling of return
e Deter non-compliance

2. What are the salient Features of AIS?
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Salient Features of AlS are:

* Inclusion of new information (interest, dividend, securities transactions, mutual fund
transactions, foreign remittance information etc.)

* Use of Data Analytics to populate PAN in non-PAN data for inclusion in AlS.

* Deduplication of information and generation of a simplified Taxpayer Information Summary
(TIS) for ease of filing return (pre-filling will be enabled in a phased manner).

* Taxpayer will be able to submit online feedback on the information displayed in AIS and
also download information in PDF, JSON, CSV file formats.

* AIS Utility will enable taxpayer to view AlS and upload feedback in offline manner.

* AIS Mobile Application will enable taxpayer to view AlS and upload feedback on mobile.

3. What are the key AIS functionalities for taxpayer?

The functionalities under AlS for taxpayer are:

* View Annual Information Statement

*  Submit Feedback on AIS

* Download Annual Information Statement (PDF/ JSON)
*  Download Specific Information Details (CSV)

* Download AlS Consolidated Feedback (PDF)

* Download AIS Feedback Acknowledgement (PDF)

* Download AlS Feedback Tracker (PDF)

1.3 Taxpayer Information Summary (TIS)

1. What is Taxpayer Information Summary (TIS)?
Taxpayer Information Summary (TIS) is an information category wise aggregated information
summary for a taxpayer. It shows processed value (i.e. value generated after deduplication of
information based on pre-defined rules) and derived value (i.e. value derived after considering the
taxpayer feedback and processed value) under each information category (e.g. Salary, Interest,
Dividend etc.). The derived information in TIS will be used for prefilling of return, if applicable. The
functionalities under TIS are:

e View Taxpayer Information Summary (TIS)
e Download Taxpayer Information Summary (PDF)
Note: Feedback needs to be provided at information level in AlS.
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2. Accessing AlS

2.1 Accessing AlS on Portal

1. How can | access my AIS through Portal?

Step 1: Login to the Income Tax e-filing Website by using the URL https://www.incometax.gov.in/.

If you are a new user, please click on “Register” on the e-filing portal and select your user type.
Once user type is selected, all the mandatory fields are to be filled up and after a successful
registration, you can login to the e-filing portal.

Step 2: Click on “Annual Information Statement (AIS)” under “Services” tab from the e-filing portal
after successful login on e-filing portal.

Step 3: Navigate to AIS Homepage. View Taxpayer Information summary (TIS) and Annual
Information Statement (AIS)
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3.Annual Information Statement (AIS)

3.1Viewing Annual Information Statement (AIS) through Portal

1. How can | view the Annual Information Statement for a specific Financial Year (FY)?

You can access the Annual Information Statement functionality by following below mentioned
steps:

Step 1: Login to URL https://www.incometax.gov.in/

Step 2: Click on “Annual Information Statement (AIS)” under “Services” tab from the e-filing portal
after successful login on e-filing portal.

Step 3: Click on AlIS tab, on the homepage.

Step 4: Select the relevant FY and click on AIS tile to view the Annual Information Statement.

For more details, kindly refer Annual Information Statement User Guide available in “Resources”
section at AlS Homepage.

2. What is the different types of information shown in AIS?

The information shown on AIS is divided in two parts:
PART A- General Information

Part-A displays general information pertaining to you, including PAN, Masked Aadhar Number,
Name of the Taxpayer, Date of Birth/ Incorporation/ Formation, mobile number, e-mail address and
address of Taxpayer.

PART-B

e TDS/TCS Information: - Information related to tax deducted/collected at source is
displayed here. The Information code of the TDS/TCS, Information description and
Information value is shown.

e SFT Information: - Under this head, information received from reporting entities under
Statement of Financial transaction (SFT) is displayed. The SFT code, Information description
and Information value is made available.

e Payment of Taxes: - Information relating to payment of taxes under different heads, such
as Advance Tax and Self-Assessment Tax, is shown.

e Demand and Refund: -You will be able to view the details of the demand raised and refund
initiated (AY and amount) during a financial year. (Details related to Demand will be
released soon)

e Other Information: - Details of the information received from the other sources, such as
data pertaining to Annexure Il salary, Interest on refund, Outward Foreign
Remittance/Purchase of Foreign Currency etc., is displayed here.

3. What data is shown in TDS/TCS information tab?

Under this tab, information related to tax deducted/collected at source is displayed. You will be
able to view the information category, information code, information description, information
source, information count, and total amount related to the information.

4. What data is shown in SFT Information tab?
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Under this tab, information received from reporting entities under SFT is displayed. You will be able
to view the information category, information code, information description, information source,
information count, and total amount related to the information.

5. What data is shown in Payment of Taxes tab?

Under this tab, you will be able to view tax payment details including the Major head, Minor head,
Assessment Year, Tax, Surcharge, Education Cess, Other, Total Tax, Date of Deposit and Challan
Identification Number (CIN)

6. What is shown in Demand and Refund tab?

Demand- Under this tab, you will be able to view the details relating to demand (the same will be
released soon)

Refund- Under this tab, you will be able to view Assessment year, mode, nature of refund, amount
of refund paid and date of refund payment.

7. What data is shown in Other Information tab?

Details of the information received from the other sources, such as data pertaining to Annexure |l
salary, Interest on refund, Outward Foreign Remittance/Purchase of Foreign Currency etc., is
displayed here.

Under this tab, you will be able to view the information category, information code, information
description, information source, amount description and total amount related to the information.

8. What is inactive Information?

The information is marked as Inactive if an information source/Reporting Entity corrects/deletes an
information reported earlier by it.

9. What is Reported Value?

Reported Value refers to information value as reported by the information source/Reporting Entity
against a PAN.

10. I am not able to view information in specific source wise information in AlS, what can be the
issue?

In the case where the information record under specific source wise information of AlS, exceeds a
defined size (currently 1500 records), the same might not be completely visible on portal. For
viewing the AIS (with all information details), please download the PDF/ JSON file of AIS from the
download option available on AIS tile. You can also refer to FAQs relating to Download AlS.

11. I am not able to understand the information displayed in my AIS?

In case you are facing difficulty in understanding the information displayed in the AlS, you can
enable context-specific help by following below mentioned steps:

Step 1: Click on bulb icon present at the top right of the portal screens to enable context specific
help.

Step 2: Hover the mouse pointer across information where you are facing difficulty to view the bulb
icon.

Step 3: Click on the bulb icon besides the information to view tooltip style information description
and related guide.
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Step 4: Click on keywords within related guide to view information description and related guide
for the keyword clicked.
Step 5: Click anywhere outside of the tooltip style window to close the information description.

Kindly note that the bulb icon besides information will only be visible on hover if information
description is available for the page element.

12. Why is the system showing only 100 information under the information source where there
exist more than 100 information?

Currently the system is displaying 100 information/ transaction details in AIS under each

information source. To view all records, download AIS PDF/ JSON and use AlS utility (to be released

soon) to provide feedback.

13. Why is the system showing a difference of one or two rupees in the Amount column in source
wise aggregated information?

The difference in the Amount column of source wise aggregated information of one or two rupees

may be occurring because of rounding off of decimals.

3.2Downloading AIS related files through Portal

1. How do | download Annual Information Statement (AIS) in PDF format on Portal?

You can download Annual Information Statement (AIS) in PDF format by following below
mentioned steps on the portal:

Step 1: Click on “Annual Information Statement (AIS)” under “Services” tab from the e-filing portal
after successful login on e-filing portal.

Step 2: Click on download icon available under Annual Information Statement tab to download the
statement.

Step 3: Click on “AlS - PDF” and download.

The downloaded PDF will be password protected. To open the file, you will need to enter the
combination of the PAN (in upper case) and the date of birth in case of individual taxpayer or date
of incorporation/ formation for non-individual taxpayer in the format ddmmyyyy without any
space. For example, if the PAN is AAAAA1234A and the date of birth is 21st January 1991 then
your password will be AAAAA1234A21011991.

For more details, kindly refer Annual Information Statement User Guide available in “Resources”
section at Compliance Portal.

2. How do | download Annual Information Statement (AIS) in JSON format on Portal?

You can download Annual Information Statement (AIS) in JSON format by following below
mentioned steps on the portal:

Step 1: Click on “Annual Information Statement (AIS)” under “Services” tab from the e-filing portal
after successful login on e-filing portal.

Step 2: On AIS homepage, click on download icon available under Annual Information Statement
tile to download the statement.

Step 3: Click on “AlS - JSON” and download.

The JSON file can be used to provide feedback through AIS Utility.

For more details, kindly refer Annual Information Statement User Guide available in “Resources”
section on Compliance Portal.

Page 9 of 32



Annual Information Statement (AlS) FAQs . ‘:'.»-' .
Version 1.0 (October 2021) IﬂSlght g,

3. What is AIS Consolidated Feedback file?

After submitting the feedback of the Annual Information Statement (AlS), you can download the
AIS consolidated feedback file (PDF). It will help the taxpayers to view all their AIS feedback (other
than feedback, ‘Information is correct’) related information in one pdf for easy understanding.

4. How do | download AIS Consolidated Feedback (ACF) on Portal?

You can download AlS Consolidated Feedback (ACF) by following below mentioned steps:

Step 1: Click on “Annual Information Statement (AIS)” under “Services” tab from the e-filing portal
after successful login on e-filing portal.

Step 2: On AIS homepage, click on download icon available under Annual Information Statement
tile to download the statement.

Step 3: Click on “AlS Consolidated Feedback (PDF)” and download.

The downloaded PDF will be password protected. To open the file, you will need to enter the
combination of the PAN (in upper case) and the date of birth in case of individual taxpayer or date
of incorporation/ formation for non-individual taxpayer in the format ddmmyyyy without any
space. For example, if the PAN is AAAAA1234A and the date of birth is 21st January 1991 then your
password will be AAAAA1234A21011991.

5. What is the format of password to open the AIS Consolidated Feedback (PDF) file?

AIS Consolidated Feedback (PDF) will be password protected. To open the file, you will need to
enter the combination of the PAN (in upper case) and the date of birth, in case of individual
taxpayer, or date of incorporation/formation for non-individual taxpayer in the format ddmmyyyy
(without any space). For example, if the PAN is AAAAA1234A and the date of birth is 21st January
1991 then your password will be AAAAA1234A21011991.

6. Why am I not able to download files from AIS Portal?

If the files that you are trying to download exceed a size limit of defined records (currently 1500
records), then you will not be able to download the PDF files. In such scenario, please download
the AIS JSON file.

3.3 Submitting feedback through Portal

1. How do | submit feedback on the information?

You can submit feedback on active information displayed under TDS/TCS Information, SFT
Information or Other information by following below mentioned steps:

Step 1: Click on “Optional” button mentioned in the Feedback column for relevant information. You
will be directed to ‘Add Feedback’ screen.

Step 2: Choose the relevant feedback option and enter the feedback details (dependent on
feedback option).

Step 3: Click “Submit” to submit the feedback

For more details, kindly refer Annual Information Statement User Guide available in “Resources”
section at Compliance Portal (AlIS Homepage).

2. Whatare the Feedback options available for submission of response against each Information
detail?

The feedback options will be displayed on each Information detail. You will be able to select only
one of the available options for submitting feedback. Feedback options are as follows:
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Option A: Information is correct
If the information belongs to you and all the attributes of the Information are correct.
Option B: Information is not fully correct
If the information belongs to you, but all the attributes of the Information are not correct.
Upon selecting this option, relevant information fields will be displayed, and you will be
able to update correct information details. e.g.- Account number, Information value, etc.
Option C: The Information relates to other PAN/year
If you are aware of the Information, but it belongs to other person or other year e.g. joint
ownership of property or receiving of mentioned amount in another year.
Option D: Information is duplicate/included in other information
If the information displayed is already included in another information or it is a duplicate
information.
Option E: Information is denied
If you are unaware of this information/transaction and want to deny that the said
information pertains to you.
Option F: Customised feedback
The feedback option will be displayed based on the information category.

3. How do | submit response in Bulk?

To submit feedback in bulk the following steps should be followed:

Step 1: Select the bulk feedback option available beside the filter option on the portal.
Step 2: Select multiple transaction for which the feedback is to be provided

Step 2: Choose the feedback

Step 3: Submit response in bulk

Please note that only the following feedback options are available for submitting the response in
bulk:

e Information is correct

e Information relates to other PAN/year

e Information is duplicate/ included in other information

e Information is denied

e Customised feedback option as per information category

4. What will happen once | submit the feedback?

Upon successful submission of feedback on AIS information, the feedback will be displayed with
the information and the modified value of the information will also be visible with the reported
value. The activity history tab will also be updated, and you will be able to download
Acknowledgement Receipt. Email and SMS confirmations for submission of feedback will also be
sent.

5. What is Modified Value?

Modified Value refers to value which has been modified by you through submission of feedback.
The reported value and value modified after feedback will be shown separately in the Annual
Information Statement (AIS).

6. Where can | view feedback submitted by me for a transaction?

Page 11 of 32



Annual Information Statement (AlS) FAQs . ‘:'.»-' .
Version 1.0 (October 2021) IﬂSlght g,

If feedback has been submitted on a transaction, you can view the feedback history by clicking on
the already submitted feedback. The Feedback History page will show all the feedback which have
been submitted.

7. Is there any limit on number of persons that can be added, when feedback type is
‘Information relates to Other PAN/ Year’?

Yes, the portal will allow you to add a maximum of 50 rows for feedback type ‘Information relates
to other PAN/ Year’. However, if you want to add persons beyond the limit, you may use AIS Utility
(to be released soon) and provide feedback.

8. What all information will be shown as modified after | give feedback on an information?

You can provide feedback on the information to update the reported value. The valued updated
through feedback i.e. modified value, will be displayed with the reported value in brackets (in
information view and also in aggregated source wise view).

You can also update the other attributes of information through feedback option — Information is
not fully correct. However, any such update (apart from update in reported value) will be visible
in the feedback history of such information.

3.4 Modify Feedback through Portal

1. How can | modify the AIS feedback?

Once you have submitted the feedback but want to modify it on any active information displayed
under TDS/TCS Information, SFT Information or Other information, you can do it by following below
mentioned steps:

Step 1: Navigate to AlS details and view information source-wise aggregated details.

Step 2: Expand specific L2 level information to view information/ transactions details and click on
the information where the feedback was already provided and needs modification.

Step 3: You will be directed to the Feedback History screen that will show the already submitted
feedback. Click on the “Modify Feedback” button.

Step 4: Select the reason for modification along with remarks as per the requirement.

Step 5: Select the feedback option and click “Submit” button.

You can navigate to “Activity History” to download the Feedback Acknowledgement Receipt.

2. How does the modification of feedback affect the value on AIS and where can | see my
modified feedback?

The modified feedback will be marked as “Active” when you will view the Feedback History of the
transaction after modifying your feedback. The effect of the same will be provided on AlIS at both,
the information source-wise aggregated details and in the information/ transaction details. The
result of modifying the feedback will also be updated in TIS.

3. Isthere any limit on the number of times | can modify a given feedback?

Currently there is no limit on the number of times you can modify a previously given feedback, but
you need to provide the correct reason and proper remarks for the same as they may be taken up
for review and approval before giving effect to modification.
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3.5 Viewing AIS through AIS Utility

1. How can | download the AIS Utility?

You can download the AlS Utility by the following steps:

Step 1: Click on “Annual Information Statement (AIS)” under “Services” tab from the e-filing portal
after successful login on e-filing portal.
Step 2: Navigate to “Resources” on AlS Homepage and download AIS Utility under “Utility” tab.

2. Dol need an active internet connection to work on the AIS Utility?

An active internet connection will be required only while opening the Utility to validate the Utility’s
version. Utility will require internet connectivity only at this step and not afterwards.

3. How do | view my Annual Information Statement (AIS) on AIS Utility?

To view your Annual Information Statement (AlS) on the AlS Utility, you will need to download the
latest AIS JSON file available on the AIS Homepage (Compliance Portal) and import it to the AIS
Utility.

You can download Annual Information Statement (AIS) in JSON format by following below
mentioned steps on the portal:

Step 1: Click on “Annual Information Statement (AIS)” under “Services” tab from the e-filing portal
after successful login on e-filing portal.

Step 2: On AIS homepage, click on download icon available under Annual Information Statement
tile to download the statement.

Step 3: Click on “AlS - JSON” and download.

4. How can | import the AIS JSON file on AIS Utility?

Once the AIS JSON File is downloaded, you can open (after extracting) the AlS Utility and import the
AIS file on the Utility by clicking the “Import” button and selecting the downloaded JSON file from
your computer.

The imported JSON file will be password protected. To open the file, you will need to enter the
combination of the PAN (in upper case) and the date of birth in case of individual taxpayer or date
of incorporation/ formation for non-individual taxpayer in the format ddmmyyyy without any
space. For example, if the PAN is AAAAA1234A and the date of birth is 21st January 1991 then your
password will be AAAAA1234A21011991.

5. How can | download AIS CSV using AlS Utility?

Relevant information in CSV format from the ASI Utility can be downloaded using the following
steps:

Step 1: Navigate to AlS details to view information source wise aggregated details.

Step 2: Expand information source wise aggregated details to view Information/ Transaction
Details.

Step 3: Click on the download icon which is displayed besides the filter icon in the AlS Details. The
CSV file having Information/ Transaction Details will be downloaded.
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3.6 Submitting Feedback through AIS Utility

1. How do I submit feedback on the information on AIS Utility?

You can submit feedback on information displayed under TDS/TCS Information, SFT Information
or Other information through AIS Utility by following below mentioned steps:

IM

Step 1: Click on “Optional” button mentioned in the Feedback column for relevant information.
You will be directed to ‘Add Feedback’ screen.

Step 2: Choose the relevant feedback option and enter the feedback details (dependent on
feedback option).

Step 3: Click “Save” to save the feedback on Utility.

For the submission of the feedback(s) provided through AIS Utility, you will need to export the AlS
feedback file and upload it on the Compliance Portal (AIS Homepage). You can update your
feedback multiple times on AlS Utility before exporting the AIS feedback file.

For more details, kindly refer AlS Utility User Guide available in “Resources” section at Compliance
Portal (AIS Homepage).

2. What are the Feedback options available for submission of response against each
Information detail?

The feedback options will be displayed on each Information detail. You will be able to select only
one of the available options for submitting feedback. Feedback options are as follows:

Option A: Information is correct

If the information belongs to you and all the attributes of the Information are correct.

Option B: Information is not fully correct

If the information belongs to you, but all the attributes of the Information are not correct. Upon
selecting this option, relevant information fields will be displayed, and you will be able to update
correct information details. e.g.- Account number, Information value, etc.

Option C: The Information relates to other PAN/year

If you are aware of the Information, but it belongs to other person or other year e.g. joint
ownership of property or receiving of mentioned amount in another year.

Option D: Information is duplicate/included in other information

If the information displayed is already included in another information or it is a duplicate
information.

Option E: Information is denied

If you are unaware of this information/transaction and want to deny that the said information
pertains to you.

Option F: Customised feedback

The feedback option will be displayed based on the information category.

3. How do | submit response in Bulk on AIS Utility?

To submit feedback in bulk on AlS Utility, the following steps should be followed:
Step 1: Select multiple transactions for which the feedback is to be provided.
Step 2: Select the bulk feedback option.

Step 3: Choose the feedback type.
Step 4: Save response in bulk.

Please note that only the following feedback options are available for submitting the response in
bulk:

e Information is correct

e Information relates to other PAN/year
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e Information is duplicate/ included in other information
e Information is denied
e Customised feedback option as per information category

4. Canlupdate my feedback on any information on AIS Utility?

Yes, before exporting and uploading the AIS feedback file, you can update feedback on any
information multiple times, as required. To update your feedback, the following steps should be
followed:

Step 1: Click on the information on which you want to update the feedback.

Step 2: You will be directed to ‘Add Feedback’ screen where the last feedback provided by you will
be visible.

Step 3: Choose the relevant feedback option and enter the feedback details (dependent on
feedback option).

Click “Save” to save the feedback on Utility.

5. Can | modify feedback on any information through AIS Utility?
Modification of feedbacks cannot be done using AlS Utility. If you wish to modify a previously given
feedback, you can do so through the Compliance Portal (AlIS Homepage).

3.7 Saving draft feedback file on AIS Utility

1. Whatis the “Save” functionality on AIS Utility?

User can use the “Save” functionality on the AIS Utility to generate the draft feedback file to save
the draft version of the feedbacks provided by clicking on the “Save” button. If you wish to
continue giving feedback on the saved draft feedback file, you can import the same on the AIS
Utility again. This is also an important step before importing any new AIS JSON to save and reuse
the feedbacks provided earlier.

2. How do I Save draft feedback file on AIS Utility?

You can Save draft feedback file on AIS Utility by following below mentioned steps:
Step 1: Click on “Save” button.
Step 2: Save the draft feedback file on your local system.

3.8 Exporting AIS feedback file from AIS Utility

1. Whatis the “Export” functionality on AIS Utility?

Once you have given all feedbacks through AlS Utility, the “Export” functionality helps you to export
the feedback file by clicking on the “Export” button, which can be uploaded on the Compliance
Portal (AIS Homepage) for further processing.

2. How can | export the AIS Feedback file from AIS Utility?

Once the feedbacks have been provided on AIS Information using AIS Utility, you can export the
AlS feedback file by following below mentioned steps:

Step 1: Click on “Export” button upon which the system will validate if any feedbacks have been
provided using the AIS Utility.

Step 2: Save the exported AlS feedback File on the local system.

3. Canlexport an AlS feedback file without providing any feedback?

No, you will be not be able to Export the AlS feedback file if you don’t provide any feedback on the
AIS information using AlS Utility.

4. Whatis the difference between the “Save” and “Export” functionality given in AlIS Utility?
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The “Save” functionality of AIS Utility enables you to save the draft feedback file (in JSON format)
in case you want to import the same again and continue giving feedbacks on AlS Utility.

Once you have given all feedbacks through AIS Utility, the “Export” functionality helps you to export
the feedback file, which can be uploaded on the Compliance Portal (AIS Homepage) for further
processing.

Note: The Draft feedback file (generated through Save) can be imported on the AlS Utility again,
whereas the feedback file (generated through Export) cannot be imported on the AlS Utility.

3.9 Uploading AIS feedback file on Compliance Portal (AlS Homepage)

1. How can | upload the AIS feedback file on Compliance Portal (AlS Homepage)?
After exporting the AIS Feedback File from AIS Utility, the same needs to be uploaded on the
Compliance Portal (AlS Homepage) by following below mentioned steps:

Step 1: Navigate to AIS Homepage.

Step 2: Click on the Upload icon given on the AlS tile.

Step 3: Select the AIS feedback file from the local system and click on “Upload”.

Step 4: In case no manifest level validation errors exist, user will get a success message upon

successful upload of the file.

2. What are the different manifest level validation errors which should be taken care while
uploading the AIS feedback file?

The manifest level validation errors which will be displayed on screen and should be checked and

rectified by the taxpayer at the time of uploading the AlS feedback file are as follows:

1. Financial Year Mismatch (AIS_1001): Financial year in the AIS Feedback File does not match
with the financial year selected on Portal.

2. PAN Mismatch (AIS_1002): PAN in the AIS Feedback File does not match with the PAN selected
on Portal.

3. Utility Version Mismatch (AIS_1003): The utility version from which the AIS feedback file is
prepared is not latest. Please download latest utility from Resources section and prepare AlS
feedback file.

4. File Format Mismatch (AIS_1004): Invalid File format. Please export AlS Feedback File from
AIS utility and try again.

3. How can | view the status of the uploaded AIS Feedback File on AIS portal?

After uploading the AlS feedback file (upon completion of manifest level validations carried out by
the system), you will be notified through e-mail and SMS notifications. You can view the status and
relevant details of the uploaded AIS feedback file by navigating to Activity History tab on
Compliance Portal (AlS Homepage).

3.10 Processing of AlS feedback file on Compliance Portal (AIS Homepage)

1. What are File level validations?

Once the feedback file is uploaded successfully on the AlS Homepage (Compliance portal) system
will process and validate the AIS Feedback file for File level validations and Feedback level
validations. The system will validate the file level validations first. System will validate the file
format of uploaded file in this stage to check whether the uploaded file is in the required format/
schema. AIS feedback file will be rejected and will not be taken up for next stage of processing (i.e.
feedback level processing) if any file level validation error is identified.

Following file level validation is checked by the system:
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File Format Mismatch (AIS_1021): Failed File Schema Validation issue arises when the received
file is not as per the schema guide. You need to re-validate the file, resolve any validation errors
and reupload the file.

2. What are the different Feedback level validations?

After validating the file level validations, the system will check for feedback level validations.
System will validate the specific feedback(s) relating to the AIS information. Multiple validation
rules shall be applied at this stage to confirm the correctness of the feedback provided in offline
mode through utility (i.e. System will check for invalid PAN or if feedback is provided on any
information which is now inactive).
Following feedback level validation is checked by the system:
1. Information does not exist (AIS 1031): Information on which feedback submitted does not
exist.
2. Inactive Information (AIS_1032): The information is not active. Feedback is not required on
inactive information.
3. Invalid PAN (AIS_1033): The PAN (of the other person) entered, while submitting the feedback
option “Information belongs to other PAN/ year”, is not a valid PAN.
4. Mismatch in PAN & Name (AIS_1034): The PAN and Name of the other person, entered while
submitting the feedback option “Information belongs to other PAN/ year”, does not match.
5. Invalid Financial Year (AIS_1035): The financial year entered while submitting the feedback
option “Information belongs to other PAN/ year”, is not in the allowed financial year range.
6. Feedback already provided; modification allowed only through Portal (AIS_1036): Feedback
for the information is already provided. if required, please modify the feedback through AIS
Homepage (Compliance Portal).

3. How will | get to know that my feedback file is processed?

After the processing of the uploaded AlS feedback file, you will be notified through e-mail and SMS
notifications. Acknowledgement receipt and CSV of rejected feedbacks will be shared over the same
email. Following are the steps to view the status and details of the processed AlS feedback file:

Step 1: View the status and relevant details of the processed AIS feedback file by navigating to
Activity History tab on Compliance Portal (AlIS Homepage).

Step 2: View the details of the submitted feedbacks.

Step 3: Download the acknowledgment receipt of the processed AlS feedback file from the
download icon provided in the Activity History to know more about the Accepted/ Rejected
feedbacks.

Please note, if the PDF file size is large, the download request will be initiated, and the download
link will be made available in the Activity History tab once the file is ready for download.

To open the file, you will need to enter the combination of the PAN (in upper case) and the date of
birth in case of individual taxpayer or date of incorporation/ formation for non-individual taxpayer
in the format ddmmyyyy without any space. For example, if the PAN is AAAAA1234A and the date
of birth is 21st January 1991 then your password will be AAAAA1234A21011991.

4. What all information can be viewed in Acknowledgment Receipt generated after the
processing of AlS feedback file?

All the feedbacks submitted by the user by uploading the AlS feedback file are processed and can
be viewed in detail after the processing of the same in the generated Acknowledgement receipt.
Following statuses of uploaded AlS feedback file will be maintained:

oSubmitted - If the file is uploaded/ submitted successfully but not processed yet.

oAccepted - If all feedback(s) uploaded through AIS Feedback file is accepted by the system.
oPartially Accepted - If one or more feedback uploaded through AIS Feedback file is having
feedback level error and is not accepted.
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oRejected - If either the whole file is rejected because of file level error, or all feedback(s) uploaded
through AIS Feedback file are rejected because of feedback level error.
5. How can | check the details of the feedbacks accepted by the system?

You can check number of Accepted feedbacks from the “Activity History” Tab. To know more details
about the accepted feedbacks, download the acknowledgement receipt using the download icon
provided. The acknowledgment receipt includes detailed information about the feedbacks
accepted by the system.

6. How can | correct and resubmit the Rejected feedbacks?

You can view the reason of rejection of all the Rejected feedbacks in the Acknowledgement receipt
generated. You need to generate the AlS feedback file again using the AlS Utility (in offline mode),
ensuring latest version of AIS Utility and AlS JSON is being used. The same will be uploaded on the
portal and will go through the processing again.

You can also choose to give you feedback directly using the Compliance Portal (AlS Homepage) or
the AIS mobile application.

7. How can | view the feedbacks submitted through AIS Utility?

All the “Accepted” feedbacks can be viewed at L1 level in Part B of AlS. The modified value can also
be seen in AlS and the respective change will also reflect in TIS.

3.11 Processing AlS feedback

1. How is my AIS feedback processed?

The feedback provided by you will be captured in the Annual Information Statement (AIS) and based
on the same, the modified value (i.e. value after feedback) will be displayed. The reported value
and modified value will be shown separately. The feedback provided by you will also be considered
to update the derived value (value derived after considering the taxpayer feedback) in Taxpayer
Information Summary (TIS).

2. How will my feedback be processed when | select the feedback option ‘Information is
correct’?

If the information is marked as correct, then the reported value in Annual Information Statement
(AIS) is taken as correct.

3. How will my feedback be processed when | select the feedback option ‘Information is not
fully correct’?

If the information is marked as not fully correct, the modified attributes and values are saved in
Annual Information Statement (AIS). The derived value (i.e. value derived after considering the
taxpayer feedback) in Taxpayer Information Summary (TIS) will also be changed accordingly, and
the changed values will be used in pre-filling your ITR. Further, your feedback may be shared with
the Information source/other person for comments/response.

4. How will my feedback be processed when | select the feedback option ‘Information relates
to other PAN/ Year’?

If the information is assigned to other PAN/Year, the modified value in Annual Information
Statement (AIS) is saved after reducing the assigned amount. The derived value (i.e. value derived
after considering the taxpayer feedback) in Taxpayer Information Summary (TIS) will also be
modified to enable seamless pre-filling. The feedback may be shared with the Information
source/other person for comments/response.
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5. How will my feedback be processed when | select the feedback option ‘Information is
duplicate/ included in other information’?

If the information is marked as duplicate or stated to be included in other information, the modified
value in Annual Information Statement (AIS) will be taken as 0. The derived value (i.e. value derived
after considering the taxpayer feedback) in Taxpayer Information Summary (TIS) will also be
modified accordingly, and the changed values will be used in pre-filling your ITR. Further, your
feedback may be shared with the Information source for comments/response.

6. How will my feedback be processed when | select the feedback option ‘Information is
denied’?

If the information is denied, the modified value in Annual Information Statement (AIS) will be taken
as 0. The derived value (i.e. value derived after considering the taxpayer feedback) in Taxpayer
Information Summary (TIS) will also be reduced to enable seamless pre-filling. Further your
feedback may be shared with the Information source for comments/response.

7. How will my feedback be processed when the feedback submitted is Customized feedback
specific to Information category?

If the information is marked against any customized feedback (e.g. Income is not taxable), the
modified value in Annual Information Statement (AIS) will be taken as 0. The derived value (i.e.
value derived after considering the taxpayer feedback) in Taxpayer Information Summary (TIS) will
also be modified accordingly, and the changed values will be used in pre-filling your ITR. Further,
your feedback may be shared with the Information source for comments/response.
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4. Taxpayer Information Summary (TIS)

4.1Viewing Taxpayer Information Summary (TIS)

1. How do | view Taxpayer Information Summary (TIS) on Portal?

You can access the Taxpayer Information Summary (TIS) module by following below mentioned
steps:

Step 1: Click on “Annual Information Statement (AIS)” under “Services” tab from the e-filing portal
after successful login on e-filing portal.

Step 2: Under AlS tab, Taxpayer Information Summary (TIS) will be displayed

Step 3: Click on tile to view Taxpayer Information Summary (TIS) detail

For more details, kindly refer Annual Information Statement User Guide available in “Resources”
section at Compliance Portal.

2. What are the details provided in Taxpayer Information Summary (TIS)?

You will be shown various details within the Taxpayer Information Summary such as,

e Information Category
e Processed Value
e Derived Value

Further, within an Information Category following information is shown:

Part through which information received
Information Description

Information Source

Amount Description

Amount (Reported, Processed, Derived)

3. What is Information Category?

Information Category is an aggregation of similar types of information (e.g., Salary, Rent Received,
Dividend, Interest etc.) which are combined to present a simplified summary to the taxpayer.

4. How do I view/ drill down to the information details under specific information category?

You can view/ drill down to information details under specific information category by following
below mentioned steps:

Step 1: Select TIS View tab to view Taxpayer Information Summary (TIS) details as per information
category
Step 2: Click/ Tap on TIS on information category row to view/ drill down on TIS details

For more details, kindly refer User Manual available in the “Resources” section of AlS.

5. How can | identify information considered duplicate by system under an information
category?
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Information considered duplicate by the system under an information category shall be paired and
displayed in the following way:

The row will be shown with grey background indicating the information has been considered as
duplicate. The processed and derived values of the duplicate information will be displayed as ‘-’ to
identify the duplicate information.

6. What is Reported Value?

Reported Value refers to information value as reported by an information source.

7. What is Processed Value?

Processed Value refers to value after processing (including deduplication of information) based on
pre-defined rules.

8. What is Derived Value?

Derived Value refers to value displayed in Taxpayer Information Summary (TIS) which is derived
after considering your feedback (if any) and processed value. The derived information will be used
for prefilling of Return.

9. |am not able to understand the information displayed in my TIS?

In case you are facing difficulty in understanding the information displayed within TIS, you can
enable context specific help by following below mentioned steps:

Step 1: Click on bulb icon present at the top right of the portal screens to enable context specific
help.

Step 2: Hover the mouse pointer across information where you are facing difficulty to view the bulb
icon.

Step 3: Click on the bulb icon besides the information to view tooltip style information description
and related guide.

Step 4: Click on keywords within related guide to view information description and related guide
for the keyword clicked.

Step 5: Click anywhere outside of the tooltip style window to close the information description.

Kindly note that the bulb icon besides information will only be visible on hover and if information
description is available for the page element.

4.2 Downloading Taxpayer Information Summary (TIS)

1. How do | download Taxpayer Information Summary (TIS) in PDF format on Portal?

You can download Taxpayer Information Summary (TIS) in PDF format by following below
mentioned steps on the portal:

Step 1: Click on “Annual Information Statement (AIS)” under “Services” tab from the e-filing portal
after successful login on e-filing portal.

Step 2: On AlS homepage, click on download icon available under Taxpayer Information Summary
tile to download the statement

Step 3: Click on “TIS - PDF” and download
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Please note, if the PDF file size is large, the download request will be initiated, and the download
link will be made available in the Activity History tab once the file is ready for download.

The downloaded PDF will be password protected. To open the file, you will need to enter the
combination of the PAN (in upper case) and the date of birth in case of individual taxpayer or date
of incorporation/ formation for non-individual taxpayer in the format ddmmyyyy without any
space. For example, if the PAN is AAAAA1234A and the date of birth is 21st January 1991 then your
password will be AAAAA1234A21011991.

For more details, kindly refer Annual Information Statement User Guide available in “Resources”
section at Compliance Portal.
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5. Information Categories

5.1Salary

1. What are the information sources covered under Information category — Salary?

The key information sources under this information category are:
e Salary (TDS Annexure 1)
e Salary Received (Section 192)

For an employer (TAN) and employee (PAN), if salary reported in TDS Annexure |l is equal or more
than the sum of salary payment in Quarterly TDS Statements (Section 192), all salary payment
amount in Quarterly TDS Statements (Section 192) will be marked as “Information is duplicate /
included in other information”. For an employer (TAN) and employee (PAN), if sum of salary
payment in Quarterly TDS Statements (Section 192) is more than the salary reported in TDS
Annexure I, salary reported in TDS Annexure Il will be marked as “Information is duplicate /
included in other information”.

2. What are the feedback options available for the Information category — Salary?

The AIS information level feedback can be used for providing following inputs:
e Information is correct
e Income is not taxable
e Information is not fully correct - This functionality can be used to modify salary details.
e Information relates to other PAN/Year
e Information is duplicate / included in other information

e Information is denied

3. How the value for information category — Salary is computed for pre-filling of Income Tax
Return?

The feedback provided by taxpayer will be shown separately in AIS and will update the value in
Taxpayer Information Summary (TIS). The sum of salary received from all employers will be
reflected at Taxpayer Information Summary. All exempt allowances shall be included in Gross
Salary. Allowances to the extent exempt u/s 10 and deduction u/s 16 need to be claimed in the
return.

4. What is information source — Salary (TDS Annexure IlI)?

Employer submits detailed breakup of salary, perquisites, profits in lieu of salary etc paid to the
employee in Annexure Il of the TDS statement (24Q) of the last quarter. This information is also
provided by the employer to the employee (taxpayer) in Part B (Annexure) of Form 16.

5. What is information source — Salary Received (Section 192)?

Employer submits TDS quarterly statement (Form 24Q) with details of amount paid to employee
and amount of tax deducted from the employee. All salary reported in TDS quarterly statement is
provided by the employer to the employee (taxpayer) in Form 16.
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5.2 Rent Received

1. What are the information sources covered under Information category — Rent received?

The key information sources under this information category are:
e Rent Received (Section 194l(b))
e Rent Received (Section 194IB)
e Rent/HRA claim of the tenant reported by employer (TDS Annexure I1)

Information reported under section 194I(b), 194IB and co-owner will be summed up at deductor
PAN level. For each tenant (PAN), higher of rent reported through TDS statement (1941(b)+194IB)
and rent reported by co-owner of property or reported in Annexure Il will be retained for a
‘Landlord -Tenant’ combination and information source with lower value will be marked as
“Information is duplicate / included in other information”. Employer reports PAN of landlord to
whom rent is paid by an employee in Annexure Il of the TDS statement (24Q). This information
will only be shown only when the rent received from the tenant is not reported under other
sources. The landlord can use the feedback option “Information is not fully correct” to modify
rent details.

2. What are the feedback options available for the Information category — Rent received?

The AIS information level feedback can be used for providing following inputs:
e Information is correct
e Income is not taxable
e Information is not fully correct - This functionality can be used to modify rent details.
e Information relates to other PAN/Year
e Information is duplicate / included in other information

e [nformation is denied

3. How the value for information category — Rent received is computed for pre-filling of Income
Tax Return?

The feedback provided by taxpayer will be shown separately in AIS and will update the value in
Taxpayer Information Summary (TIS). The sum of rent received from all tenants will be reflected
at Taxpayer Information Summary. All deductions from house property income like interest on
borrowed capital, standard deduction to be claimed in the return.

4. What is information source — Rent received (Section 194i(b))?

Tenant responsible for paying of rent is liable to deduct tax at source on payment of rent.
Deductor reports details of amount paid/credited, date of payment, details of Tax deduction
made etc. in Form 26Q. This information is provided by the deductor to the deductee (taxpayer) in
Form 16A.

5. What is information source — Rent received (Section 194IB)?

Tenant (Individual/HUF) paying a rent of more than 50,000 is liable to deduct tax while making
payment to the landlord. Tenant reports details of rent paid, amount paid/credited, property
details, date of payment and tax deduction details etc. pertaining to rent paid in Form26QC.

6. What is information source — Rent/HRA claim of the tenant reported by employer (TDS
Annexure II)?
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PAN of landlord is reported by employee to the employer if exemption is claimed under section
10(13A). Employer reports PAN of landlord to whom rent is paid by an employee in Annexure Il of
the TDS statement (24Q).

5.3 Dividend

1. What are the information sources covered under Information category — Dividend?

The key information sources under this information category are:
e Dividend income (SFT-015)
e Dividend received (Section 194)
e Dividend on Units of Mutual Fund (SFT-018)
e Income received in respect of units of Mutual Funds (Section 194K)

Dividend Income will be listed on the basis of PAN of reportee person, Information Source and
value. For dividend reported under SFT-018, the same shall be listed on the basis of PAN of AMC,
PAN of reportee person and value. For each reporting entity, higher of dividend income reported
under SFT-015 and amount reported by deductor u/s 194 will be retained and information source
with lower value will be marked as “Information is duplicate / included in other information”.
Similarly, in case of dividend reported under SFT-018 and u/s 194K, higher value shall be retained
with lower value will be marked as “Information is duplicate / included in other information”.

2. What are the feedback options available for the Information category — Dividend?

The AIS information level feedback can be used for providing following inputs:
e Information is correct
e Income is not taxable

e Information is not fully correct - This functionality can be used to modify information
value etc.

e Information relates to other PAN/Year
e Information is duplicate / included in other information

e Information is denied

3. How the value for information category — Dividend is computed for pre-filling of Income Tax
Return?

The feedback provided by taxpayer will be shown separately in AIS and will update the value in
Taxpayer Information Summary (TIS). The aggregate value of dividend after deduplication shall be
populated in dividend field in Schedule OS of ITR. All deductions and depreciation u/s 57 from
other source income are to be claimed in the return by the taxpayer.

4. What is information source — Dividend income (SFT-015)?

Dividend paid/declared by all companies (Reporting Entities) is reported under Statement of
Financial Transactions (SFT).

5. What is information source — Dividend received (Section 194)

Page 25 of 32



Annual Information Statement (AlS) FAQs . ‘:'.»-' .
Version 1.0 (October 2021) IﬂSlght g,

Company paying/distributing dividend is liable to deduct TDS from the amount paid subject to the
threshold applicable in the act and report through form 26Q (quarterly statement). This
information is provided by the deductor to the deductee (taxpayer) in Form 16A.

6. What is information source — Dividend on Units of Mutual Fund (SFT-018)

The Registrar and Share Transfer Agent shall report dividend payable on units of mutual funds in
Statement of Financial Transaction.

7. What is information source — Income received in respect of units of Mutual Funds (Section
194K)?

Fund/Unit distributing Income other than Capital Gains in respect of units of Mutual Funds is
liable to deduct TDS from the amount paid subject to the threshold applicable in the act and
report through form 26Q (quarterly statement). This information is provided by the deductor to
the deductee (taxpayer) in Form 16A.

5.4 Interest from Savings Bank

1. Whatare the information sources covered under Information category — Interest from savings
bank?

The key information source under this information category is:
e Interestincome (SFT-016) — Savings

Reporting Entity reports the Interest paid/credited/accrued on saving account held by an account
holder under SFT code 016. Interest earned on savings account is taxable in the hands of account
holder.

2. What are the feedback options available for the Information category — Interest from savings
bank?

The AIS information level feedback can be used for providing following inputs:
e Information is correct
e Income is not taxable

e Information is not fully correct - This functionality can be used to modify key attributes (e.g.
Account Number, Account Type in case of interest), Information value etc.

e Information relates to other PAN/Year
e Information is duplicate / included in other information

e Information is denied

3. How the value for information category — Interest from savings bank is computed for pre-
filling of Income Tax Return?

The feedback provided by taxpayer will be shown separately in AIS and will update the value in
Taxpayer Information Summary (TIS). Interest from Savings Bank will be reflected in Taxpayer
Information Summary (TIS).and shall be shown under the corresponding field in Schedule OS. All
deductions and depreciation u/s 57 from other source income to be claimed in the return.

4. What is information source — Interest income (SFT-016) — Savings?
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Interest paid/credited/accrued on saving account is reported under Statement of Financial
Transactions (SFT).

5.5 Interest from Deposit

1. What are the information sources covered under Information category — Interest from
deposit?

The key information sources under this information category are:

e Interestincome (SFT-016) — Term Deposit
e Interestincome (SFT-016) — Recurring Deposit
e Interest other than “Interest on Securities” received (Section 194A)

Reporting Entity reports the Interest paid/credited/accrued on Term Deposit and recurring deposit
held by a deposit account holder under SFT code 016 as well as through TDS from 26Q. Interest
earned on term/recurring deposit is taxable in the hands of deposit holder. Interest on Deposit will
be listed on the basis of PAN of reporting person, Source (Reporting Entity) and value of interest
paid/credited/accrued. For each reporting entity, higher of interest on deposit (both term and
recurring) reported under SFT-016 and amount reported by deductor u/s 194A will be retained and
information source with lower value will be marked as duplicate.

2. What are the feedback options available for the Information category — Interest from
deposit?

The AIS information level feedback can be used for providing following inputs:
e Information is correct
e Income is not taxable

e Information is not fully correct - This functionality can be used to modify key attributes (e.g.
Account Number, Account Type in case of interest), Information value etc.

e Information relates to other PAN/Year
e Information is duplicate / included in other information

e Information is denied

3. How the value for information category — Interest from deposit is computed for pre-filling of
Income Tax Return?

The feedback provided by taxpayer will be shown separately in AIS and will update the value in
Taxpayer Information Summary (TIS). Interest from all sources after deduplication will be reflected
in Taxpayer Information Summary and shall be shown under the corresponding field in Schedule
0S. All deductions and depreciation u/s 57 from other source income to be claimed in the return.

4. What is information source — Interest income (SFT-016) — Term Deposit?

Interest paid/credited/accrued on Term Deposit is reported under Statement of Financial
Transactions (SFT).

5. What is information source — Interest income (SFT-016) — Recurring Deposit?

Interest paid/credited/accrued on Recurring Deposit is reported under Statement of Financial
Transactions (SFT).
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6. What is information source — Interest other than “Interest on Securities” received (Section
194A)?

Bank/deductor at the time paying/crediting interest on deposits is liable to deduct tax from deposit
holder paid subject to the threshold applicable in the act. This information is reported by the
Bank/deductor in form 26Q (quarterly statement). This information is provided by the deductor to
the deductee (taxpayer) in Form 16A

5.6 Interest from Others

1. What are the information sources covered under Information category — Interest from
others?

The key information sources under this information category are:

e Interestincome (SFT-016) — Others
e Interest received on Securities (Section 193)

Reporting Entity reports the Interest paid/credited/accrued on other accounts (other than savings
bank, term deposit or recurring deposit) held by an account holder under SFT code 016 as well as
through TDS from 26Q. Interest earned on such other accounts is taxable in the hands of account
holder. Interest on others will be listed on the basis of PAN of reporting person, Source (Reporting
Entity) and value of interest paid/credited/accrued. For each reporting entity, higher of interest
on others reported under SFT-016 and amount reported by deductor u/s 193 will be retained and
information source with lower value will be marked as duplicate.

2. What are the feedback options available for the Information category — Interest from others?

The AIS information level feedback can be used for providing following inputs:
e Information is correct
e Income is not taxable

e Information is not fully correct - This functionality can be used to modify key attributes (e.g.
Account Number, Account Type in case of interest), Information value etc.

e Information relates to other PAN/Year
e Information is duplicate / included in other information

e Information is denied

3. How the value for information category — Interest from Others is computed for pre-filling of
Income Tax Return?

The feedback provided by taxpayer will be shown separately in AIS and will update the value in
Taxpayer Information Summary (TIS). Interest from all sources after deduplication will be reflected
in Taxpayer Information Summary and shall be shown under the corresponding field in Schedule
0S. All deductions and depreciation u/s 57 from other source income to be claimed in the return.

4. What is information source — Interest income (SFT-016) — Others?

Interest paid/credited/accrued on others (other than savings account, term deposit, recurring
deposit) is reported under Statement of Financial Transactions (SFT).

5. What is information source — Interest received on Securities (Section 193)?
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Bank/deductor at the time paying/crediting other interest (interest on securities) is liable to deduct
tax from deposit holder paid subject to the threshold applicable in the act. This information is
reported by the Bank/deductor in form 26Q (quarterly statement). This information is provided by
the deductor to the deductee (taxpayer) in Form 16A.

5.7 Other Information Categories

1. What are the information sources covered under Other Information categories?

Kindly refer to AIS Handbook, context specific help and Chatbot to get an overview of information
sources covered under various information categories.

2. What are the feedback options available under other Information categories?

Following type of feedback can be submitted:
e Information is correct
e Information is not fully correct
e Information relates to other PAN/Year
e Information is duplicate / included in other information
e Information is denied
e Customizable Feedback (Depending on information category)

Kindly refer to AIS Handbook, context specific help and Chatbot for feedback options available
under various Information categories.

3. How can I get details of any specific information sources not covered above?

Kindly refer to AIS Handbook, context specific help and Chatbot to get details of information
sources covered under various information categories.
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6. Resources

6.1 User Guide

1. Whatis a user guide? How can | access/download it?

A user guide is intended to give you details of the Compliance Portal for you to understand and
correctly use its various functionalities.

You <can access user guide from “Resources” section on Compliance Portal
(https://compliance.insight.gov.in) / AlS Home page.

2. When should I refer to the user guide?

User guide can be referred for detailed information on how to accomplish a task on the Compliance
Portal.

6.2 Training Material

1. Whatis a training material? How it is useful?

Training material contains multiple documents intended to assist taxpayer/tax professionals in
using the Compliance Portal/ AlS Homepage.

2. Where can | access/download the training material?

Step 1: Log in to the Compliance Portal (https://compliance.insight.gov.in) / navigate to AlS
Homepage

Step 2: Navigate to the “Resources” tab and click on “Training Material” and download relevant
document

6.3FAQs

1. How can | access/download FAQs?

Step 1: Log in to the Compliance Portal (https://compliance.insight.gov.in) / navigate to AIS
Homepage

Step 2: Navigate to the “Resources” tab and click on “Training Material” to download FAQs.

Step 3: FAQs are also available in Help section on Compliance Portal/ AlS Home page.

6.4 Chatbot

1. What s a Chatbot? How it is useful?

A chatbot is an artificial intelligence (Al)-enabled software that can simulate a conversation (or a
chat) with a user in natural language. The user can post the query on the chatbot and can get instant
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replies/ resolution based on the frequently asked questions and machine learning. The same is
implemented on Compliance Portal to enable quick help to the users.

User can accordingly post their query on the chatbot provided on AlIS Homepage and navigate
through the question category provided by the chatbot to get instant answer/ resolution of specific
question.

2. Where can | access Chatbot?

The chatbot can be accessed at following places through mentioned steps:
On Compliance Portal (Pre-login Page)

a) Navigate to Compliance Portal through URL https://compliance.insight.gov.in/

b) Click on the chatbot icon provided on lower right corner of the screen

c) The chatbot window opens, navigate through the categories mentioned or type your
query in “Ask me” area

On AIS Homepage (Compliance Portal)

a) Login to URL https://www.incometax.gov.in/

b) Click on “Annual Information Statement (AlS)” under “Services” tab from the e-filing portal
after successful login on e-filing portal to navigate to AIS Homepage (Compliance Portal)

c) Click on the chatbot icon provided on lower right corner of the screen

d) The chatbot window opens, navigate through the categories mentioned or type your
query in “Ask me” area
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7. Others

7.1 My query/problem is not listed here

1. What should | do if my query/problem is not listed here?

Step 1: Click on the “Help” icon on the AIS Homepage (Compliance Portal).
Step 2: Click on “Contact us” button.

Step 3: Call on the toll-free number (1800 103 4215) provided on screen to get your queries
resolved.

Alternatively, you can also use the “Raise/ View Ticket Status” to raise a ticket regarding your query
or to view status of a previously raised query.

Note: Please update your contact details on e-filing portal to receive an update on the open queries.
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